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What is quality?
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i—IiKtOry Definitions of Nursing
Quality

1920-40

1940-1960 1960-70 1970-80
Capacity to give Adherence to
good care standards
1995 1996

21 indicators

pilot studies in 7
states
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A Model For Improvement
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Aggregate and individually scored
product line mortality O/E ratios

o 30-day all cause readmission rate

» Core measures composite
performance for HF, AMI, PN, and
SCIP measures

9 selected PSls

Differences in gender, race, and
socioeconomic status in core

measures composite performance

HCAHPS: 10 questions/8 categories)

Quality and
Accountability

Ranking




Group #1 - & % %k % %
n=10

—| Median Score = 73.8%
Max = 76.2%

Min = 72.8%
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® Clinical Effeé\fix@\ness
® Clinical Governanc

- -
® Risk analysis

® ISO




Imntermnational

Iso O rganization for

standardization
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DISCLAIMER

®Patient Safety Indicators
®PSI #3 Pressure Ulcer
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Medical treatment problem
Surgical treatment problem
Prenatal problem
Equipment problem
Medication error

Fall

Diagnostic/testing problem
Admission/transfer problem
Environment hazard
Behavior problem
Procedure problem
IV/transfusion problem
Injury other than fall




® °* PS]
® °* PS]

-3: Pressure ulcer
-6: latrogenic pneumothorax

® °* PS]

-7: Central line associated bloodstream

infections

® * PSI-9: Postoperative hemorrhage and
hematoma

® * PSI-11: Postoperative respiratory failure
® °* PSI-12: Postoperative pulmonary embolism or

deep

veln thrombosis

® * PSI-17: Birth trauma—injury to neonate

® * PSI-18: Obstetric trauma—vaginal delivery
with instrument

® * PSI-19: Obstetric trauma—vaginal delivery
without instrument
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